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Contact Quest
Understanding your Support

Review support maintenance programs and offerings.

Registering for Support

Access the Quest support site and click Sign in to register for product support.

Accessing Technical Support

For your convenience, Quest provides easy access to "One Stop" support for Quest Data 
Intelligence (Quest DI), and includes the following:

Online and telephone contact information for technical assistance and customer ser-
vices 

Information about user communities and forums 

Product and documentation downloads  

Quest Support policies and guidelines  

Other helpful resources appropriate for your product  

For information about other Quest products, visit Quest Products Overview.

Provide Feedback

If you have comments or questions, or feedback about Quest product documentation, you 
can send a message to the documentation team.

News and Events

Visit News and Events to get up-to-date news, announcements, and events. View video 
demos and read up on customer success stories and articles by industry experts.

https://support.quest.com/erwin-data-intelligence-suite/16.0
https://support.quest.com/erwin-data-intelligence-suite/16.0
https://support.quest.com/erwin-data-intelligence-suite/16.0
https://support.quest.com/erwin-data-intelligence-suite/16.0
https://www.quest.com/products-overview
mailto:distechpubs@erwin.com
https://www.erwin.com/resources/#f:events=[Events - Online,Events - Webcast On Demand,Events - In Person]
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What's New in Quest DI

This topic walks you through the new features and enhancements in the Quest Data Intel-
ligence (Quest DI) 16.0.

Quest DI 16.0 has the following new features:

 l QuestAI

 l Policy Manager

 l Enterprise Tag Groups

New Features

The following sections walk you through a brief description of the new features and 
wherever relevant, a reference to more information.

QuestAI

QuestAI is a centralized AI assistant hub that enables conversational access to enterprise 
data. It enables you to ask questions in natural language to discover assets, understand lin-
eage, access glossary definitions, and perform stewardship tasks. If you are unsure which AI 
assistant to start with, the Universal Semantic Assistant intelligently routes queries across 
specialized assistants for catalog, lineage, glossary & ownership, marketplace, and stew-
ardship, delivering accurate insights grounded in enterprise metadata.

New Features and Enhancements
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QuestAI eliminates manual searches and documentation deep dives, making data gov-
ernance accessible to every stakeholder, regardless of technical background.

Key capabilities:

 l Specialized Domain Assistants

 l Intelligent Routing via Universal Semantic Assistant

 l AI-Powered Metadata Enrichment

 l Governed AI adoption

New Features and Enhancements
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For more information, refer to the QuestAI topic.

Policy Manager

Policy Manager is a new AI-driven module that enables you to efficiently create, manage, 
and enforce data governance policies.

Business users and data stewards can create policies using AI, automatically generate 
enforcement rules and SQL scripts, and operationalize policies across platforms. The module 
provides centralized views for policies and associated rules. 

Key Capabilities:

 l AI-Powered Policy Creation

 l Automated Rule Generation

 l Policy Enforcement

For more information, refer to the Policy Manager topic.

New Features and Enhancements

Release Notes 16.0 8

https://bookshelf.erwin.com/bookshelf/16.0DIBookshelf/Content/QuestAI/QuestAI.html
https://bookshelf.erwin.com/bookshelf/16.0DIBookshelf/Content/Data Literacy/Policy Manager/Policy Manager.html


Enterprise Tag Groups

The Enterprise Tags module has been renamed to Enterprise Tag Groups, introducing gov-
ernance-driven tagging capabilities that transform metadata organization from a flat, incon-
sistent model into a structured, controlled classification framework. This enables better 
consistency, control, and discoverability of metadata.

Key Capabilities:

 l Tag Grouping and Organization                 
 l Tag Creation within Groups                 
 l Multi-Select Control                 
 l Master Enforcement                 
 l Visibility Configuration                 
 l Tag Lineage and Mind Map Visualization                 
 l Administration and Governance Controls                 

For more information, refer to the Enterprise Tag Groups topic.

New Features and Enhancements
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https://bookshelf.erwin.com/bookshelf/16.0DIBookshelf/Content/Tools/Managing Enterprise Tags/Enterprise Tags.html
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